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Growth story in Asia

@ Asia still driving global growth in ® Concerns
2011: = Rising currencies

= Commodity
prices/inflation

® = Asset bubbles
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Asia Pacific Comparative GDP Rates 2009 — 2011

12.2%
9.9%
9.1%
8.6% g 453.6%
7.7%
7.0%
6.49 6.5%
6.0% 5.99%.0% 6.2%
0
4.5% 8%
3.9% 4.1%
3.2%
2.6%
12% 1%
. 0.2%
CHI IND VIE INA AUS PHI SKR SIN
-13%

Il 2009 | 2010 m 2011

Source: EIU Country Briefing Report, October 2010

13th Global Conference of Actuaries 2011

6.

-17%

8%

4.2%

AL

(‘ SECTION SANTE DE LAkl
‘. IAAHEALTHSECTION
SN IAAHS
9.2%
7.0%
5.8%
4.3%
4.2% 4.0% 0
Al HA
-19%
-2.2%

-5.2%

February 20 — 22, 2011




= China+1 ® Integrated global
organisation

® Asian companies compete on

local knowledge and price @ Asian companies compete

on innovation and brand

® Inbound M+A _ _
® Outbound, intra-Asia M+A
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An Ageing Workforce — Different demographics to address

Age Structure 2009

Hong Kong 2% ] 22% [ 3% ] 18%
Japan 10% | 21% [ 26% 1 29% s
Singapore 12% | 25% L emw 13%
Taiwan 14% [ 25% [ 30% 7 14%
South Korea 13% [ 24% [ 3w 1 15%
Australia 14% [ 22% [ 72m% 1 19%
China 17% | 24%
New Zealand 14% [ 20% [ 72m% ] 18%
Thailand 15% [ 25%
Vietnam 21% [ 25%
Indonesia 18% [ 24%
India 18% [ 23%
Malaysia 19% [ 22%
Philippines 20% [ 22%
o:%) 20'% 4c;% 6(;% aol% 10

Source: Asian Demographics
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Changing demographics — Singaporean example

Singapore’s workforce has
changed significantly over the
past 15 years

1992 2007
Aged 45 years + 22% 39%
Aged < 35 years 51% 33%
Women 38% 43%
Foreign workers 19% 30%

Source: International Labour Organisation
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Retirement in Asia Pacific

Country Statutory Mandatory Private

China National Pension
System
(DB + DC)

Hong MPF (DC) Voluntary MPF (DC) or

Kong ORSO (DB or DC)

India EPF (DC) + EPS (DB) | Gratuity (DB) | Superannuation (DC)

Indonesia | Jamsostek (DC) Labor Law FIPF (DC) or EPF (DB or

(DB) DC)

Japan National Pension EPF (DB), QPP (DB) and
Scheme and RAP (DB) / Corporate
Employee Pension Pension Plans (DB or DC)
Insurance (DB)

Malaysia | EPF (DC) Voluntary EPF (DC) or Offset

Plan (DB)
Prevalence ] Low Medium High
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Retirement in Asia Pacific

Country Statutory Mandatory Private
Philippines | SSS - Old Age Long Service LSP Enhanced (DB)
Pension (DB) Payment - LSP (DB) PERA to be
implemented (DC)
South National Pension Severance Pay Plan — | Enhanced SPP (DB) or
Korea Plan (DB) SPP (DB) / ERSA (DB | ERSA (DC or DB)
or DC)
Taiwan Labor Insurance Labor Standard Law - | Enhanced LSL or LPA
LSL (DB) == Labor
Protection Act — LPA
(BC)
Thailand SSS - Old Age Severance Pay (DB) RPF (DC)
Benefit (DB)
Vietham Social Security Termination Indemnity
(DB) (DB)
Prevalence ] Low Medium High
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Benefits preferred by employees in Asia-Pacific

0% 20% 40% 80% o of responses 8%

Medical inpatient and/or outpatient
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Retirement ﬂ |AAHS

Annual leave

Critical illness and/or disability insurance

Medical screening

Life and AD&D

Lifestyle, e.g. gym membership

Dental and/or optical

I 1st choice 2nd choice

Source: Towers Watson HR Perspectives on Benefit Trends 2010
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Benefits challenges in Asia-Pacific

% of responses

0% 10% 20% 30% 40% 50% 60% 70%

Improving employees’ perceived value of benefits

!

Controlling benefits costs

“ SECTION SANTE DE LAAI
13 )

Review and update benefits plan design and strategies

Improving employee communication

Streamline benefits administration (including costs)

Alignment with global benefits strategy

6

Re-branding as employer of choice

Benefit harmonisation following M&A

B 1st choice 2nd choice ¥ 3rd choice

Source: Towers Watson HR Perspectives on Benefit Trends 2010
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Growing trend towards employee choice

More than one third of companies have or are
considering implementing choice

Traditional 73%
Employee choice 17%
Considering choice 15%
Statutory Benefits only 10%
Implementing choice 6%

0% 10% 20% 30% 40% 50% 60% 70% 80%

% of responses

Source: Asia Pacific Employee Benefit Trends 2009 (Towers Watson)
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General retirement benefit trends in Asia Pacific

Defined Contribution

Tax as policy enabler

Annuity
Bundled

Increased legislation

mber Investment Choice

Multiple Source

Privatization
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